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What is Human Resource 
Management?

Human resource management is the 
development and implementation of systems in 
an organization for attracting, developing and 

retaining a high-performing workforce.



Overall Framework for HRM



What is Industry 4.0?

Industry 4.0 has been defined as “a name for 
the current trend of automation and data 
exchange in manufacturing technologies, 

including cyber-physical systems, the Internet 
of things, cloud computing and cognitive 

computing and creating the smart factory”.







The Jobs Landscape in 2022





Importance of Human Interaction



Different Generations of Employees 
Have Different Career Needs and 
Interests



Welcome to the IR 4.0



Forces of Change



What Are the Implications for 
Business





The Employee Journey





Applying Design Thinking to the 
Flow of Work



From e-Learning to Digital 
Learning in One Generation



Quality Learning Matrix







Forces of Change Supporting 
Organizational Learning





Where to Focus?



Design Thinking Focuses on 
Employee Experiences









Identifying Type of 
Content/Learning














